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NPEC Steering Committee  
Chair: Warren Fox, Executive Director, California Postsecondary 
Education Commission  
Trudy Bers, Senior Director, Institutional Research, Curriculum 
and Strategic Planning, Oakton Community College, 1997 Chair  
Cheryl Blanco, Director Policy and Information, Western Interstate 
Commission for Higher Education  
*Melodie Christal, Director, SHEEO/NCES Communication 
Network  
Harriet Howell Custer, Vice President of Academic Affairs, Illinois 
Valley Community College  
Eric Dey, Associate Professor, University of Michigan  
Carol Fuller, Assistant Vice President, National Association of 
Independent Colleges and Universities  
Robert Goertz, Director Fiscal Policy, New Jersey Commission on 
Higher Education  
Henry Hector, Executive Director, Alabama Commission on 
Higher Education  
D. Sherwin Hibbets, Director Financial Aid, Regent University  
Sally Johnstone, Senior Program Director, Western Cooperative 
for Educational Telecommunications, Western Governors 
University  
Dennis Jones, President, National Center for Higher Education 
Management Systems  
Thomas Jons, MGT of America  
*Roslyn Korb, Program Director, NCES  
Marsha Krotseng, Director, Research and Information Systems, 
State College and University Systems of West Virginia  
Toni Larson, Executive Director, Independent Higher Education of 
Colorado  
Cheryl Lovell, Assistant Professor, Education Program, University 
of Denver  
*Meredith Ludwig, Director, Postsecondary Statistics Support, 
Education Statistics Services Institute  
Vivian Makosky, VPM Consulting  
Virginia McMillan, Vice President, Policy and Planning, Illinois 
Community College Board  
Margaret (Peg) Miller, President, American Association for Higher 
Education  
Jay Pfeiffer, Director, Office of Workforce Education and Outcome 
Information Services, Florida Department of Education  
Paul Planchon, Associate Commissioner, NCES  
David Powers, Executive Director, Nebraska Coordinating 
Commission for Postsecondary Education  
Terrence Russell, Executive Director, Association for Institutional 
Research  
Mary Sapp, Director, Planning and Institutional Research, 
University of Miami  
Richard Skeel, Director Academic Records, University of 
Oklahoma  
Gregory Smith, Vice President, Information Resources and 
Planning, Community College of Denver  
Kala Stroup, Commissioner of Higher Education, Missouri 
Coordinating Board for Higher Education  
Dawn Geronimo Terkla, Executive Director Institutional Research, 
Tufts University  
Sharon Thomas-Parrott, Vice President, DeVry, Inc.  
Richard Voorhees, Associate Vice President for Educational 
Support Services, Colorado Community College  
NPEC Staff 
 
 
 
 
 
 

 
Subcommittees  
Members of the Steering Committee serve on Subcommittees to 
address more specific subjects related to the organization and 
governance of the Cooperative; for example, planning the Council 
meeting or recommending approaches for appointing and 
replacing Council members. Working Group and Subcommittee 
chairs and members are appointed by the Steering Committee.  
  
Communications Subcommittee  
Trudy Bers, Chair, Senior Director, Institutional Research, 
Curriculum, and Strategic Planning, Oakton Community College  
Eric Dey, Associate Professor, University of Michigan  
Robert Goertz, Director of Fiscal Policy, New Jersey Commission 
on Higher Education  
D. Sherwin Hibbets, Director of Financial Aid, Regent University  
Meredith Ludwig, Director, Postsecondary Statistics Support, 
ESSI  
Vivian Makosky, VPM Consulting  
Nancy Borkow, NPEC Project Director, NCES  
  
Council Meeting Program Planning Subcommittee  
Marsha Krotseng, Chair, Director of Research and Information 
Systems, State College and University Systems of West Virginia  
Phyllis Fitzpatrick, Director, Management Information, Fairfield 
University  
Robert Goertz, Director of Fiscal Policy, New Jersey Commission 
on Higher Education  
Jacqueline King, Director of Federal Policy Analysis, American 
Council on Education  
Karen Steinberg, Deputy to the Chancellor, Planning and Policy, 
University and Community College System of Nevada  
Deborah Teeter, Director of Institutional Research and Planning, 
University of Kansas  
  
Membership Subcommittee  
Vivian Makosky, Chair, VPM Consulting  
Trudy Bers, Senior Director, Institutional Research, Curriculum, 
and Strategic Planning, Oakton Community College  
Susan Broyles, IPEDS Project Director, NCES  
Henry Hector, Executive Director, Alabama Commission on 
Higher Education  
 
Strategic Planning Subcommittee  
Henry Hector, Chair, Executive Director, Alabama Commission on 
Higher Education  
Trudy Bers, Senior Director, Institutional Research, Curriculum, 
and Strategic Planning, Oakton Community College  
Warren Fox, Executive Director, California Postsecondary 
Education Commission  
Toni Larson, Executive Director, Independent Higher Education of 
Colorado  
Cheryl Lovell, Assistant Professor, Higher Education Program, 
University of Denver  
Peg Miller, President, American Association for Higher Education  
J. Michael Mullen, Associate Director, State Council of Higher 
Education for Virginia  
Terrence Russell, Executive Director, Association for Institutional 
Research  
Vincent Tinto, Distinguished University Professor, Syracuse 
University  
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Working Groups  
Working Groups address a research issue or topic germane to 
the overall mission and purpose of the Cooperative.  
 
Access: Setting New Directions 
Sharon Thomas-Parrott, Chair, Vice President, Government 
Relations, DeVry, Inc.  
Cheryl Blanco, Director, Policy & Information, WICHE  
Edward Blews, Jr., President, Association of Independent 
Colleges & Universities of Michigan  
Don Brown, Commissioner, Texas Higher Education Coordinating 
Board  
Dr. Ruth Burgos-Sasscer, Chancellor, Houston Community 
College System  
Deborah Carter, Associate Director, Office of Minorities in Higher 
Education, ACE  
Rene Gonzalez, Director, Education Collaboratives, Hispanic 
Association of Colleges & Universities  
Roberto Haro, Professor and Director of Research, C.E. Chavez 
Institute for Public Policy, San Francisco State University  
Cheryl Lovell, Assistant Professor, Higher Education Program, 
University of Denver  
Michael Nettles, Professor of Education & Public Policy, 
University of Michigan  
Laura Rendon, Professor, Arizona State University  
Wilma Roscoe, Vice President, National Association for Equal 
Opportunity in Higher Education  
Talbert Shaw, President, Shaw University  
Vincent Tinto, Distinguished University Professor, Syracuse 
University  
  
Best Practices for Data Collectors and Providers  
Mary Sapp, Co-chair, Director, Planning and Institutional 
Research, University of Miami  
Terrence Russell, Co-chair, Executive Director, Association for 
Institutional Research  
Susan Broyles, IPEDS Project Director, NCES  
Renee Gernand, Director, Guidance Publishing & Information 
Services, The College Board  
Mary Golladay, Program Director, Education and Human 
Resources Group, NSF  
D. Sherwin Hibbets, Director, Financial Aid, Regent University  
John Ingram, Research Officer, Nebraska Coordinating 
Commission for Postsecondary Education  
Helen Kitchens, Director, G&H Enterprises  
Joseph Marks, Associate Director, Data Services, Southern 
Regional Education Board  
Stuart Rich, Consultant  
Karen Steinberg, Deputy to the Chancellor for Planning and 
Policy, University and Community College System of Nevada  
Deborah Teeter, Director, Institutional Research and Planning, 
University of Kansas  
  
Data Ramifications of Competency-Based Initiatives  
Richard Voorhees, Chair, Associate Vice President, Educational 
Support Services, Colorado Community College and 
Occupational Education System  
Trudy Banta, Vice Chancellor for Planning and Institutional 
Improvement, Indiana University - Purdue University at 
Indianapolis  
Trudy Bers, Senior Director, Institutional Research, C&S 
Planning, Oakton Community College  
Fran Garb, Academic Planner, Office of Academic Affairs, 
University of Wisconsin System  
Rene Gernand, Director, Guidance Publishing & Information 
Services, The College Board  

 
Judy Grace, Western Governors University  
Karen Greene, U.S. Department of Labor  
Dean Hubbard, President, Northwest Missouri  
Joy McLarty, Director, Work Keys Development, ACT  
Arnold Packer, Johns Hopkins University  
Kent Phillippe, Research Associate, American Association of 
Community Colleges  
Carol Rookstool, Dean, Fashion Institute of Design & 
Merchandising  
Paula Rooney, President, Dean College  
 
Data Ramifications of Technology for Current Surveys  
Sally Johnstone, Co-chair, Senior Program Director, Western 
Cooperative for Educational Telecommunications, WICHE  
Dennis Jones, Co-chair, President, NCHEMS  
Robert Barak, Deputy Executive Director, Iowa State Board of 
Regents  
Rhonda Epper, SHEEO  
William Fenstemacher, Director, Administration & Development, 
NEBHE  
Kenneth C. Green, Visiting Scholar, Claremont Graduate School  
Tom Jons, MGT of America  
Richard Markwood, Dean and Director, Central Oregon University 
Center  
Virginia Moreno, Director of Institutional Research, Hostos 
Community College/CUNY  
John Opper, Florida Postsecondary Education Commission  
Allan Service, Vice President for Academic Affairs, Regis 
University  
David Wolf, Executive Director, Accrediting Commission for 
Community and Junior Colleges  
  
Examination of Policy Issues and Data Needs at Points of 
Student Transitions  
Virginia McMillan, Chair, Vice President, Illinois Community 
College Board  
Elva Bradley, Dean, Admission & Records, Tuskegee University  
Peter Ewell, Senior Associate, NCHEMS  
Greg Fawcett, Director, Research/Policy Analysis, Independent 
Colleges of Indiana  
Joe Hagy, Director, Special Programs, Oklahoma State Regents 
for Higher Education  
William Hierstein, President, Hawkeye Community College  
Michael McGuire, Director of Research, Office of Planning & 
Institutional Research, Georgetown University  
Judith Malcolm, Policy Director, Maine Department of Education  
R. Dan Walleri, Director, Research, Planning and Computer 
Services, Mount Hood Community College  
Robin Zuniga, Research Associate, WICHE  
 
Finance, Cost, and Financial Aid  
Michael Middaugh, Chair, Asst. VP, Institutional Research and 
Planning, University of Delaware  
David Bergeron, Office of Postsecondary Education, US 
Department of Education  
Paul Brinkman, Director, Planning and Policy Studies, University 
of Utah  
Susan Broyles, IPEDS Project Director  
Sue Budak, Independent financial consultant  
Clare Cotton, Association of Independent Colleges and 
Universities in Massachusetts  
Pat Dallet, Assistant Executive Director, Florida PSE Planning 
Commission  
Carol Fuller, Assistant Vice President for Research and Policy 
Analysis, NAICU  
Larry Goldstein, Senior Vice President, NACUBO  
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Finance, Cost, and Financial Aid (con’t) 
Dennis Jones, President, NCHEMS  
Robert Kuhn, Associate Vice Chancellor, Louisiana State 
University  
John Lee, President, JBL Associates  
Dan Madzelan, Office of Postsecondary Education, US 
Department of Education  
Marcia Mintz, Cambridge Associates  
Michael Mullen, Vice President of Administration, Northern 
Arizona University  
Jay Noell, Office of Management, US Department of Education  
Mark Putnam, Connecticut College  
Sandra Stark, Assistant Vice President for Finance and Planning, 
Binghamton University  
Peter Stowe, Education Statistician, NCES  
Kala Stroup, Commissioner of Higher Education, Missouri  
Robert Toutkoushian, Executive Director, Policy Analysis, 
University System of New Hampshire  
Gordon Winston, Professor of Economics, Williams College  
 
Faculty and Staff Issues  
Deborah Teeter, Chair, University of Kansas  
Gary Barnes, Vice President, Program Assessment and Public 
Service, UNC General Administration  
Ernie Benjamin, Director of Research, AAUP  
Joan Burelli, National Science Foundation  
Patricia Brown, IPEDS survey coordinator, NCES  
Susan Broyles, IPEDS Project Director  
Valerie Conley, Associate Director, IR, Virginia Polytechnic and 
State University  
Elaine El-Khawas, Professor, Higher Education Program, UCLA  
Rosa Fernandez, IPEDS survey coordinator, NCES  
John Hammang, Director of Special Programs, AASCU  
Tracy Hunt-White, Associate Director, Planning and Institutional 
Research, The Catholic University of America  
Cheryl Lovell, Assistant Professor of Education, University of 
Denver  
Joe Marks, Director of Data Services, Southern Regional 
Education Board  
Peter McCabe, Compliance Reports Coordinator, US Dept of Ed  
John Milam, Management Information Coordinator, George 
Mason University  
Marsha Moss, Asst. VP and Director of Institution Studies, 
University of Texas at Austin  
Elizabeth Pollicino, Director, Academic Resources, St. John's 
University, Long Island  
Linda Zimbler, Study Director, NCES-NSOPF  
 
IPEDS Review  
Roslyn Korb, Chair, Program Director, Postsecondary & Library 
Cooperative Programs, NCES  
Marc Anderberg, Director, Automated Follow-up Systems, Texas 
SOICC  
Robert Barak, Deputy Executive Director, Iowa State Board of 
Regents  
Susan Broyles, IPEDS Director, NCES  
Dennis Carroll, Program Director, NCES  
Corey Heyman, Staff, Senate Committee on Labor, Health and 
Human Services and Education  
Dan Madzelan, Office of Postsecondary Education, U.S. 
Department of Education  
Michael Middaugh, Assistant VP, Institutional Research and 
Planning, University of Delaware  
John Milam, Management Information Coordinator, GMU 
Tom Mortenson, Editor, Postsecondary Opportunity  
 

 
Samuel Peng, Mathematical Statistician, Statistical Standards 
and Services Group, NCES  
Kent Phillippe, Research Associate, American Association of 
Community Colleges  
Mary Sapp, Director, Planning and Institutional Research, 
University of Miami  
 
Student Issues Focus  
Mary Sapp, Chair, Director, Planning and Institutional Research, 
University of Miami  
Marc Anderberg, Director Follow-up SOICC, Texas  
Richard Apling, Social Legislation, Congressional Research 
Service  
Bob Barak, Deputy Executive Director, Iowa State Board of 
Regents  
Susan Broyles, IPEDS Project Director, NCES  
Peggy Cohen, Assistant Vice President, Office of Institutional 
Research, George Washington University  
Joe Hagy, Director of Special Programs, Oklahoma Regents 
(405) 524-9154  
Susan Hill, Director, Doctorate Data Project, NSF  
Marsha Hirano-Nakanishi, Director, Analytic Studies, CSU 
System  
Peter McCabe, Compliance Reports Coordinator, US Dept. of Ed, 
OCR  
Tom Mortenson, Editor, Postsecondary Opportunity  
Michael Pavel, Assistant Professor, Washington State University  
Jeff Seybert, Director, IR, Johnson County Community College, 
Kansas  
Karen Spahn, Director, IR, University of Phoenix  
 
Universe  
Charles Manning, Chair  
Nabeel Alsalam, Congressional Budget Office  
Walter Biddle, Executive Director, Career College Association  
Susan Broyles, IPEDS Project Director, NCES  
Charles Cook, Executive Director, New England Association, 
Commission on Higher Education  
Ed Crowe, Senior Assoc. Director, Arkansas Dept. of Higher 
Education  
Kathy Dippo, Associate Commissioner, Bureau of Labor Statistics  
Ronald Doernbach, Registrar and Director of Institutional 
Research, Southwestern University  
Susan Frost, Vice Provost, Institutional Planning and Research, 
Emory University  
Carol Fuller, Assistant Vice President for Research and Policy 
Analysis, NAICU  
Renee Gernand, Director of Guidance Publishing and Information 
Services, The College Board  
Thomas Henry, Wyoming Community College Commission  
Kent Phillippe, Research Associate, AACC  
 
Staff: National Postsecondary Education Cooperative  
Roslyn Korb, Program Director, Postsecondary and Library 
Cooperative Programs, NCES  
Brenda Albright, Consultant  
Meredith Ludwig, Director, Postsecondary Statistics Support, 
ESSI  
Nancy Borkow, NPEC Project Director  
Robert Wallhaus, Consultant    
   
 


